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About AKAVEIL TECHNOLOGIES

Founded in 2010, AKAVEIL TECHNOLOGIES is a Florida based Managed IT Service Provider
dedicated exclusively to serving the American legal industry. From solo practitioners and
boutique firms to regional practices with multiple offices, AKAVEIL TECHNOLOGIES designs,
secures, and manages technology infrastructure that protects client confidentiality, ensures
operational continuity, and drives long-term profitability.

Our leadership team brings together decades of experience in both IT engineering and legal
operations. This dual perspective positions AKAVEIL TECHNOLOGIES as a trusted strategic
partner helping law firms not only meet their ethical obligations under the ABA Model Rules of
Professional Conduct (Rules 1.1 and 1.6) but also transform technology from a cost center into
a predictable, high-ROI business asset.

Core Competencies

e Managed IT & Cloud Infrastructure: Comprehensive network management, cloud
migration, and infrastructure optimization

e Cybersecurity & Compliance: ABA ethics compliance, state-specific data protection
laws, and industry security frameworks

e Legal Software Integration: Expert deployment of Clio, NetDocuments, PracticePanther,
MyCase, and other practice management platforms

e Business Continuity & Disaster Recovery: Robust backup solutions and incident
response planning

e Technology Training & Change Management: User awareness programs and security
training tailored to legal professionals

Our Philosophy

At AKAVEIL TECHNOLOGIES, we believe that predictability is the foundation of profitability.

By replacing reactive, break-fix IT spending with proactive management, we help law firms
achieve operational clarity, financial control, and the technological resilience that today's clients
expect and demand.
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|. Executive Summary

Technology now drives every aspect of modern legal practice, from initial client intake and case
management to courtroom preparation and appellate advocacy. Yet many small and mid-sized
law firms across the United States continue to view IT as a discretionary, back-office expense
rather than a strategic investment in their firm's future. The result? Recurring system downtime,
unmanaged cybersecurity risk, unpredictable cash-flow disruptions, and potential ethics
violations.

This whitepaper demonstrates how a Managed IT Services (MSP) model implemented by a
legal-focused provider like AKAVEIL TECHNOLOGIES transforms IT from an unpredictable
expense into a measurable, high-ROI investment. Through data-driven analysis and real-world
examples, we quantify how managed services eliminate costly downtime, dramatically reduce
liability exposure, and stabilize long-term technology budgets.

The numbers tell a stark story: According to the 2024 ABA Legal Technology Survey Report,

60% of firms have implemented

formal cybersecurity policies, but phishing and ransomware remain major threats. Multifactor
authentication (MFA) adoption has increased. For firms billing $250-$500 per hour, each major
incident represents tens of thousands of dollars in lost productivity, missed deadlines, and
reputational damage not to mention potential malpractice exposure.

Furthermore, the American Bar Association's formal ethics opinions have made clear that lawyers
have an affirmative duty of technological competence under Model Rule 1.1 and a
responsibility to safeguard client confidentiality under Model Rule 1.6(c). Failure to implement
reasonable cybersecurity measures is no longer just a business risk; it's an ethics violation that
can trigger disciplinary action, malpractice claims, and skyrocketing Errors & Omissions insurance
premiums.

The evidence is unequivocal: Predictable, proactive IT management is no longer optional; it is

central to ethical compliance, financial stability, risk management, and maintaining client trust in
an increasingly digital legal marketplace.
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Il. The Financial Drain: Quantifying the Hidden Costs of
DIY IT

Most law firm managing partners significantly underestimate the true cost of managing IT internally
or through reactive "break-fix" arrangements. The visible line items such as hardware purchases,
software licenses, occasional consultant fees, represent only a fraction of total technology
spending. The real financial drain comes from three hidden cost centers that most firms fail to
measure or anticipate.

A. The Cost of Lost Billable Time

System downtime directly erodes your firm's most valuable asset: billable attorney and paralegal
hours. Every minute spent unable to access email, practice management systems, or client files is
a minute of lost revenue that can never be recovered.

The Revenue Loss Formula:

Lost Revenue = (Number of Affected Staff) x (Average Hourly Billing Rate) x (Hours Lost)

Real-World Example:

Consider a 20-attorney firm with an average billing rate of $325 per hour. A server failure that
prevents 12 team members from working for just three hours results in an immediate revenue
loss of $11,700 from a single incident. If such disruptions occur twice per year, a conservative
estimate for firms without proactive monitoring, that is approximately $24,000 in lost billings
annually before accounting for the downstream effects of delayed filings, missed court deadlines,
or rescheduled client meetings.

Across the industry, nearly eight in ten U.S. law firms now outsource some or all of their IT
management, and firms with more than 100 attorneys and staff have seen the strongest growth
in outsourcing, increasing from 52% in 2023 to 60% in 2024 [See Tabush Group's 2024 Survey._
on Law Firm Technology]. This shift reflects a recognition that proactive monitoring, automated
backup systems, and rapid-response support provided through managed IT services not only
recover lost hours but also stabilize revenue streams and reduce risk. These measures allow
attorneys to focus on practicing law rather than troubleshooting technology.

B. The Cost of Security Breaches and E&O Exposure

Law firms are prime targets for cybercriminals. They hold privileged information, sensitive client
data, financial records, and intellectual property; all of which have significant value on the dark
web. Unlike other industries, law firms face a unique combination of high-value data, often
minimal security infrastructure, and direct professional liability for data breaches.
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The Financial Impact:

According to IBM's 2024 Cost of a Data Breach Report, data breaches in the financial industry
now average $4.9 million per incident. While small law firms may not face losses of that

magnitude, even limited breaches typically cost between $75,000 and $250,000 when accounting for:

e Forensic investigation and incident response

e Mandatory breach natifications to clients and affected parties

e Legal defense costs and potential settlements

e Regulatory fines (state attorneys general are increasingly aggressive)

e Crisis management and public relations

e Increased cybersecurity insurance premiums (often 30-50% higher post-breach)
e | ost client relationships and reputation damage

The Ethics and Liability Dimension:

Under ABA Model Rule 1.6(c), lawyers must make "reasonable efforts to prevent the inadvertent

or unauthorized disclosure of, or unauthorized access to, information relating to the representation
of a client." State bar associations across the country have issued ethics opinions making clear
that "reasonable efforts" include implementing basic cybersecurity measures such as:

e Multi-factor authentication (MFA)
e Endpoint detection and response (EDR)
e Email encryption for sensitive communications

e Regular security patches and updates
e Employee security awareness training

Firms that experience breaches due to inadequate security measures face not just financial losses
but also potential malpractice claims, state bar disciplinary proceedings, and dramatically higher
Errors & Omissions (E&O) insurance premiums. Many cyber-insurance carriers now require
demonstrable security controls such as EDR, encryption, and MFA as prerequisites for coverage.
AKAVEIL TECHNOLOGIES's managed environment includes these protections as standard
components, ensuring both compliance and insurability.

Bottom line: Inadequate IT security isn't simply a technology gap, it's a direct liability exposure
that threatens your firm's revenue, reputation, and professional licenses.

C. The Cost of Reactive Buying and CapEx Spikes

Law firms operating without managed IT services typically experience what we call the "boom-
and-bust" technology spending cycle. Years of deferred maintenance and minimal investment
are suddenly interrupted by expensive crises that demand immediate capital expenditures:

e Emergency server replacement: $15,00-$35,000
e Unplanned network equipment upgrades: $10,000-$25,000
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e Emergency data recovery after system failure: $5,000-$15,000
e After-hours consultant fees during crises: $200-$350/hour

These unpredictable capital expense (CapEx) spikes destabilize cash flow planning, force firms

to defer planned investments in growth or talent, and often result in rushed purchasing decisions
that fail to align with long-term strategic needs.

The MSP Alternative:

AKAVEIL TECHNOLOGIES's Managed IT framework converts these unpredictable crisis

expenditures into consistent, budgetable operating expenses (OpEXx). Instead of absorbing a
$30,000-$50,000 technology emergency every 18-24 months, firms maintain steady monthly fees
that include:

e Proactive hardware monitoring and planned replacement cycles

e Continuous system optimization and performance management
e Preventive maintenance that extends equipment lifecycles
e Strategic technology roadmapping aligned with firm growth plans

The result is both fiscal predictability and superior technology performance allowing managing

partners to plan technology spending alongside predictable expenses like payroll, rent, and
insurance.



lll. Understanding MSP Pricing Models for Law Firms

One of the most common barriers to adopting managed IT services is confusion about pricing
structures. Law firm decision-makers accustomed to hourly billing models or break-fix IT
support often struggle to evaluate MSP proposals. This section demystifies common pricing
approaches and explains why the right model creates both cost transparency and strategic
alignment.

A. Common Pricing Structures Explained
1. Per-Device Pricing

Charges a fixed monthly fee for each managed device (desktops, laptops, servers, etc.). While
simple to understand, this model penalizes firms with mobile workforces or BYOD policies and
creates perverse incentives law firms hesitate to add necessary equipment because it increases
the monthly bill.

Typical Range: $75-$150 per device/month
Best For: Firms with entirely standardized, desktop-based operations
Drawback: Doesn't scale efficiently; discourages technology adoption

2. Tiered Service Packages

Offers Bronze/Silver/Gold/Platinum bundles with increasingly comprehensive service levels.
While this provides choice, it often creates hidden costs; law firms outgrow their tier and face
surprise overage fees, or they pay for premium features they don't need.

Typical Range: $2,000-$8,000/month depending on tier and firm size
Best For: Firms that want to start at a basic level with clear upgrade paths
Drawback: Hidden costs for "out of scope" requests; pressure to upgrade regardless of need

3. Per-User Pricing (AKAVEIL TECHNOLOGIES's Recommended Model)

Charges a consistent monthly fee per employee, regardless of how many devices each person
uses. This approach aligns IT spending directly with billable capacity, mirroring the economic logic
of how law firms actually operate.

AKAVEIL TECHNOLOGIES Range: $150-$250 per user/month depending on service level and
firm complexity

Best For: Growing law firms that value budget predictability and comprehensive coverage
Advantage: Scales naturally with firm growth; encourages technology adoption; includes
unlimited support requests

For law firms, per-user pricing makes intuitive sense: your technology costs grow in proportion to

your team size and revenue potential, just like payroll, benefits, and professional liability
insurance.



B. What a Fixed Monthly Fee Actually Covers

Many law firm leaders assume that managed IT services are simply outsourced helpdesk support.
In reality, comprehensive managed services replace your entire technology department with a
team of specialized engineers and a complete technology infrastructure.

AKAVEIL TECHNOLOGIES' monthly retainer includes:

Infrastructure Management
e 24/7/365 network monitoring and automated alerting
e Proactive system maintenance and optimization
e Server and cloud infrastructure management
e Network security appliance management and updates
e Bandwidth monitoring and optimization

Security Operations

e Managed Endpoint Detection & Response (EDR) on all devices
e Next-generation firewall configuration and monitoring

e Email security and anti-phishing protection

e Automated security patching across all systems

e Dark web monitoring for compromised credentials

e Quarterly security awareness training for all staff

e Annual security risk assessments and reporting

Support Services

e Unlimited helpdesk support via phone, email, and remote access
e Average response time under 15 minutes during business hours
e Remote and onsite support as needed

e New user onboarding and offboarding

e Software installation and troubleshooting

e Mobile device support (smartphones, tablets)

Data Protection

e Automated daily backups with encrypted storage
e Disaster recovery planning and testing

e Ransomware detection and response

e Business continuity documentation

Strategic Services

e Technology roadmap planning and budgeting
e VVendor management and licensing optimization




e | egal software integration support (Clio, NetDocuments, MyCase, etc.)
e Quarterly business reviews with firm leadership

e IT policy and procedure documentation

e Compliance audit support (ABA ethics, state data protection laws)

This comprehensive coverage transforms IT from a reactive cost center into a proactive strategic

function, allowing attorneys to focus on legal work while technology operates seamlessly in the
background.

C. Budgeting for Strategic Growth vs. Crisis Management

The difference between firms with managed IT and those without isn't just technical, it's financial
and strategic.

Firms with Managed IT Services:

e Achieve 23% greater accuracy in annual IT budget forecasting (Legal Management
Association, 2024)

e Experience 14% lower total IT costs over three years compared to break-fix models

e Report 31% higher satisfaction with technology performance

e Spend 48% less time on technology-related administrative tasks

Why This Matters:

Predictable monthly OpEx allows managing partners and firm administrators to forecast
technology spending with the same confidence as payroll and occupancy costs. This enables:

e Confident strategic planning for growth initiatives

e Capital allocation toward revenue-generating activities (marketing, business development,
talent recruitment)

e Better cash flow management and line of credit utilization

e More favorable terms with banks and investors (predictable expenses improve
creditworthiness)

Rather than hoarding cash reserves for inevitable IT emergencies, law firms can invest in growth
knowing their technology foundation is stable, secure, and scalable.



IV. The ROl Framework: Calculating Your Law Firm's
Return on Managed IT

Return on Investment (ROI) is the universal language of business decision-making. Yet many law
firms struggle to quantify the financial return from technology investments, treating IT as a
necessary evil rather than a measurable contributor to profitability.

This section provides a clear framework for calculating the ROI of managed IT services using
conservative estimates and real-world data to demonstrate the financial case for partnership with
AKAVEIL TECHNOLOGIES.

A. The ROI Formula for Legal Technology
ROI (%) = [(Total Gain - Total Cost) + Total Cost] x 100

Where:

e Total Gain = Sum of quantified benefits (avoided costs + productivity improvements + risk
reduction)
e Total Cost = Annual managed IT services fees

Key Principle: To be conservative and credible, we only include benefits that are directly
measurable and documentable. This ensures our ROI calculations reflect real financial impact,
not theoretical or aspirational gains.

B. Quantifying Benefits: The True "Gain"

Let's walk through the ROI calculation for a representative 15-attorney law firm with 8 paralegals
and administrative staff (23 total users).

Scenario Assumptions:

e Average attorney billing rate: $300/hour

e Average paralegal/staff productivity value: $100/hour

e Firm generates approximately $2.5 million in annual revenue

e AKAVEIL TECHNOLOGIES managed IT cost: $4,600/month = $55,200/year

Benefit Category 1: Avoided Downtime and Lost Revenue Based on ILTA data, the average

firm without managed IT loses 3-5% of billable hours to
technology issues. For our example firm:

e Current annual downtime impact: 3.5% of $2.5M = $87,500 in lost billings



e With AKAVEIL TECHNOLOGIES' proactive management: <0.5% downtime = $12,500 in
lost billings
e Annual Benefit: $75,000 in recovered revenue

Benefit Category 2: Avoided Security Incident Costs
Probability-weighted risk reduction:

e Average cost of a law firm breach: $150,000 (conservative estimate)

e Annual probability without managed security: 25%

e Annual probability with AKAVEIL TECHNOLOGIES security: 3% (96% reduction through
proactive controls)

e Expected annual loss without managed IT: $37,500

e Expected annual loss with AKAVEIL TECHNOLOGIES: $4,500

e Annual Benefit: $33,000 in avoided breach costs

Benefit Category 3: Eliminated Emergency IT Spending

Typical annual break-fix and emergency costs:

e Emergency support calls: $8,000

e Unplanned hardware replacements: $12,000

e Rushed vendor contracts: $5,000

e Lost productivity during crises: $10,000

e Annual Benefit: $35,000 in avoided emergency expenses

Benefit Category 4: Productivity Enhancement
Conservative estimate of efficiency gains:

e Faster issue resolution (minutes vs. hours)

e Reduced user frustration and context-switching

e Better system performance and reliability

e Enhanced collaboration tools

e Estimated productivity improvement: 2% of revenue = $50,000

Total Annual Gain: $193,000
ROI Calculation:

ROI = [($193,000 - $55,200) + $55,200] x 100 = 250%

Translation: For every dollar invested in AKAVEIL TECHNOLOGIES managed IT services, the
firm realizes $2.50 in measurable financial return and that's using conservative estimates that



exclude harder-to-quantify benefits like improved client satisfaction, reduced stress on firm
leadership, and enhanced competitive positioning.

C. Three-Year Cost Comparison Analysis

To provide a longer-term perspective, here's a three-year total cost of ownership (TCO)
comparison between a DIY/break-fix approach and AKAVEIL TECHNOLOGIES' managed IT
model:

Expense Category DIY/Break-Fix (3 years) AKAVEIL TECHNOLOGIES
Managed (3 years)

Hardware & Equipment $75,000 $25,000
Emergency Repairs & Support  $45,000 $0
Security Incidents & Recovery $180,000 $15,000
Software Licensing $60,000 $60,000
Internal IT Staff Time $40,000 $0
Managed IT Services $0 $165,600

TOTAL 3-YEAR COST $400,000 $265,600

Hard Dollar Savings $134,400

Additional Three-Year Benefits (Not in TCO):

e Recovered billable hours: $225,000
e Enhanced productivity: $150,000
e Avoided opportunity costs: $100,000

Comprehensive Three-Year ROI: 282%

These numbers demonstrate that managed IT services aren't just about better technology, they're
about fundamental financial performance improvement that directly impacts firm profitability and
sustainability.



V. Why AKAVEIL TECHNOLOGIES is the Right Strategic
Partner

Not all managed IT service providers are created equal. Generic MSPs that serve clients across
multiple industries lack the specialized knowledge required to serve law firms effectively. AKAVEIL
TECHNOLOGIES has built its entire business model around a singular focus: delivering
technology excellence to the American legal profession.

A. The Legal Industry Expertise Advantage
We Speak Your Language

AKAVEIL TECHNOLOGIES team includes professionals with backgrounds in both IT engineering
and legal operations. We understand:

e The pressure of docket deadlines and court filing requirements

® The unique confidentiality obligations under attorney-client privilege

e The workflow integration between case management, billing, and document management
systems

e The specific technology needs of different practice areas (litigation, transactional, family
law, PI, etc.)

e The ethical requirements imposed by state bars and the ABA

We Support Your Software Ecosystem

Our engineers are certified and experienced with the tools law firms depend on:

e Practice Management: Clio, MyCase, PracticePanther, Smokeball, CosmoLex

e Document Management: NetDocuments, iManage, Worldox

e E-Discovery & Litigation: Relativity, Logikcull, Everlaw

e Legal Research: Westlaw, LexisNexis (integration and access management)

e Time & Billing: TimeSolv, Bill4Time, LawPay integration

e Communication: Microsoft 365 for legal, Google Workspace, specialized VolP systems

We don't just keep your computers running, we optimize your entire legal technology stack for
maximum efficiency and seamless workflow integration.

We Understand Your Business Model

Law firms operate differently than other professional services businesses. You have unique cash
flow patterns (trust accounting, contingency fees), confidentiality requirements (privilege),
regulatory obligations (bar rules, court technology standards), and professional liability concerns
(E&QO insurance). AKAVEIL TECHNOLOGIES' solutions are designed specifically for these
requirements, not adapted from generic small business templates.



B. Compliance as a Core Service
ABA Ethics Compliance Built Into Every Solution

AKAVEIL TECHNOLOGIES integrates ABA Model Rules requirements directly into our service
delivery:

e Rule 1.1 (Competence): Regular technology training and documentation to demonstrate
technological competency

e Rule 1.6(c) (Confidentiality): Comprehensive data protection, encryption, and access
controls to safeguard client information

e Rule 1.15 (Safekeeping Property): Specialized backup and security protocols for trust
account systems

e Rule 5.3 (Supervision of Nonlawyer Assistance): Clear policies and monitoring for staff
technology use

State-Specific Data Protection Requirements

Beyond ABA ethics rules, AKAVEIL TECHNOLOGIES ensures compliance with state-level data
protection and breach natification laws, including:

e California Consumer Privacy Act (CCPA) requirements

e New York SHIELD Act standards

e Massachusetts 201 CMR 17.00 regulations

e Texas Identity Theft Enforcement and Protection Act

e State-specific breach natification timelines and requirements

Industry Security Framework Alignment
Our security architecture aligns with recognized legal industry standards:

e ABA Cybersecurity Handbook recommendations
e ILTA Security Standards

e NIST Cybersecurity Framework

e CIS Critical Security Controls

Continuous Audit-Readiness

AKAVEIL TECHNOLOGIES provides:

e Quarterly compliance reports documenting security controls _
e Annual risk assessments with written findings and remediation plan:

e Security policy documentation suitable for E&O carrier review
e Incident response plans that meet state notification requirements
e Documentation supporting cyber insurance applications and renewals
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C. Real Results: Client Success Story

Client: Killino Firm

Managing Industry: Jeffrey Killino
Industry: Legal Services

Team Size: 22 staff members

The Challenge

The Killino Firm, a nationally recognized catastrophic injury law firm, was operating with outdated
technology that had become a bottleneck for growth. Their legacy Rackspace terminal server had
no redundancy or disaster recovery plan. Insecure remote access and frequent downtime
disrupted workflows and limited productivity. The firm lacked structured IT processes, secure
collaboration tools, and reliable visibility into daily operations.

Key Issues Identified:

e Outdated on-premise server infrastructure

e Unsecured RDP access increasing cyber exposure

e Frequent server outages and data access delays

e No formal onboarding or IT process documentation

e Limited visibility across devices, including Mac systems

The impact on business operations was significant. Attorneys regularly lost billable hours due to
downtime, while staff productivity and morale suffered from constant technical interruptions.

The AKAVEIL TECHNOLOGIES Solution

AKAVEIL TECHNOLOGIES developed and executed a full IT modernization plan designed
specifically for the firm’s legal operations. The project replaced the firm’s legacy systems with
secure, cloud-based infrastructure and implemented compliance-first controls to ensure data
protection and uninterrupted workflows.

Delivered Solutions:

e Managed IT Support Services: 24/7 proactive monitoring, real-time ticket resolution, and
dedicated helpdesk.

e Cloud Migration to Microsoft Azure: Retired the legacy terminal server and migrated all
operations to a secure, scalable Azure environment.

e Microsoft SharePoint Implementation: Centralized document management and
collaboration through secure cloud access.

e Mac Management and Intune MDM: Standardized endpoint control, enforced device
encryption, and simplified software deployment across Mac users.

e Microsoft Teams Voice: Replaced legacy phone systems with integrated, secure, cloud-
based voice communication.



e Power Bl Analytics Dashboards: Created reporting tools to track operational metrics,
staff productivity, and system health.

Results and Measurable Impact

Following the transition, The Killino Firm saw measurable improvements in efficiency, security,
and overall technology performance.

Key Outcomes:

e Fully migrated to Microsoft Azure with enterprise-grade backup and disaster recovery.

e Zero downtime during or after migration.

e Improved security posture with MFA, encryption, and access controls in place.

e Streamlined onboarding enables new hires to be productive from day one.

e Reliable remote work capabilities and collaboration through Teams and SharePoint.
e 100 percent client satisfaction and strong staff adoption.

Client Testimonial

"Our law firm has been with AKAVEIL TECHNOLOGIES for three years. Their prompt,
knowledgeable, and professional service are just as good now as when we signed on.
AKAVEIL TECHNOLOGIES goes the extra mile to make sure our online operations run

smoothly and efficiently. A real peace of mind that is well worth the investment."

- Jeffrey Killino, Managing Partner, The Killino Firm



VI. Conclusion & Next Steps

The American legal profession stands at a technological crossroads. Clients increasingly expect
their attorneys to operate with the same technological sophistication as other modern professional
services firms. State bars and ethics committees are raising the bar for technological competence
and data security. Cyber threats continue to evolve and intensify. And competitive pressure from
both traditional firms and alternative legal service providers demands operational efficiency and
cost discipline.

In this environment, treating IT as an unpredictable expense rather than a strategic investment is
not just financially inefficient, it's an existential risk to your law firm's future.

The evidence presented in this whitepaper demonstrates that comprehensive managed IT
services deliver measurable, substantial returns:

Vv 250 to 300% ROI through eliminated downtime, avoided security incidents, and productivity
enhancement

v $100,000+ in annual savings for typical small-to-midsize firms through better technology
management

v 30 to 40% reduction in total IT spending ©Ver three years compared to reactive break-fix
models

v Complete ABA ethics compliance for technological competency and client confidentiality

obligations

v Predictable monthly operating expenses that enable confident strategic planning and growth
investment

Most importantly, partnership with AKAVEIL TECHNOLOGIES provides something that no
technology alone can deliver: peace of mind. The confidence that your systems are secure, your
data is protected, your compliance obligations are met, and your technology will support rather
than hinder your firm's success.

Your Next Step: Complimentary IT Assessment

AKAVEIL TECHNOLOGIES invites Managing Partners, Firm Administrators, and Operations
Directors to schedule a complimentary 30-minute IT Cost & Risk Assessment. During this
confidential consultation, we will:

1. Benchmark your current IT spending against industry standards for firms of similar size
and practice areas

2. Identify your top 3-5 technology risks that could disrupt operations or create liability
exposure

3. Quantify your potential ROl from managed IT services using your firm's specific financial
data

4. Provide a customized technology roadmap outlining recommended improvements and
implementation priorities



There is no obligation and no sales pressure, just clear, actionable insights from legal IT experts
who understand your business.

Schedule your assessment today:

(877) 333-8534
info@akaveil.com
https://www.akaveil.com/assessment

Predictability is the new profitability.

In today's legal marketplace, firms that treat technology as a strategic asset consistently

outperform those that view it as a necessary expense. The question isn't whether you can afford
managed IT services, it's whether you can afford not to.

AKAVEIL TECHNOLOGIES stands ready to be your strategic technology partner securing your
systems, protecting your clients, and driving your firm's long-term success.

AKAVEIL TECHNOLOGIES
Legal IT. Secured. Simplified.

Contact:
Phone: (877) 333-8534

Email: info@akaveil.com
Web: https://www.akaveil.com/

Business Hours:
Monday to Friday: 8:00 AM - 6:00 PM EST

24/7 Emergency Support for Managed Clients

© 2025 AKAVEIL TECHNOLOGIES. All rights reserved.

This whitepaper may be reproduced and distributed provided that it is reproduced in its entirety,

including all copyright notices and company information, and no modifications are made to the
content.

DISCLAIMER: This whitepaper is provided for informational purposes only and does not constitute
legal, financial, or professional advice. Law firms should consult with qualified professionals
regarding their specific technology, compliance, and business needs.
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